
 
Security Settings for TicTalk USB Installation 

 
In order to successfully transfer any settings, phone numbers, appointments, 
photos, etc. to your TicTalk from the http://www.mytictalk.com website via the 
USB cable, the following security settings need to be changed in Internet 
Explorer. 
 
Please follow these steps to change the settings: 
 

1. Open Internet Explorer. 
2. Click on Tools. 
3. Click on Internet Options.  You will see the following screen: 

 
 

 
 



 
4. Click on the Security tab.  You will see the following screen: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Click on the Trusted Sites icon.  You will see the following screen: 
 



 

 
 
 

6. Make sure the box marked “Require Server verification (https) for all sites 
in this zone” is NOT checked. 

7. In the field marked “Add this Web site to the zone” enter 
www.mytictalk.com.   

8. Click the Add button.   
9. The screen will now look like this: 

 

 



 
 

10. Click the OK button until you close all configuration boxes. 
 
 
MyTicTalk uses an authenticated ActiveX object to communicate with your 
phone. You will need to instruct your browser to download and use ActiveX 
objects. You do this by completing the following steps. (By default, Internet 
Explorer allows downloading of authenticated ActiveX objects, but you should 
check the settings to insure the proper operation of MyTicTalk with your 
browser.) 
 
 

1. Open Internet Explorer. 
2. Click on Tools. 
3. Click on Internet Options.  You will see the following screen: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 

4. Click on the Security tab.  You will see the following screen: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

5. Click on the Custom Level button.  You will see the following screen: 
 

 
 



 
 

6. You will need to scroll through the list of settings and look for all settings 
with “ActiveX” in the title.  For each of these settings, click on the “Enable” 
radio button, as shown in the following screen: 

 

 
 
 

7. Once you have modified all ActiveX settings, click on OK.   
 
 
The TicTalk USB Configuration Page will now display properly. 
 
 


