TERMSAND CONDITIONS

Enfora, L.P. (“Enfora”) values your interest in thieTalk phone and thanks you for
visiting our website. The following terms and cdiwhs apply to your use of this
website, the TicTalk phone and/or the TicTalk prépéreless service.

TicTalk Phone Return Policy

This return policy applies to TicTalk phones pusdththrough this website. If you
purchased your TicTalk phone from a retailer, #taiter’s return policy will apply.

You have 14 days from the date of purchase tonehe TicTalk phone to us for a full or
partial refund of the purchase price (excludinggtx To return the TicTalk phone you
must (a) call customer support at 800-XXX-XXXX, prde proof of purchase and obtain
a return merchandise authorization (RMA) numbeérsfhp the TicTalk phone in its
original packaging to the address specified byarast support, (c) prepay all shipping
charges, and (d) insure the shipment and/or oteragssume all the risk of shipment
(including any damage in transit).

Enfora (or its authorized representative) will exaerthe return package upon receipt. If
the original TicTalk package is unopened and undgaaEnfora will refund the full
amount of the purchase price. If the original @aykis opened and the TicTalk phone is
in its original (new and undamaged) condition, alhdnsert materials are present, Enfora
will charge a 20% restocking fee and refund 80%hefpurchase price. If the package is
opened and the TicTalk phone is damaged, or amytingterials are missing, the
amount of the refund, if any, will be determinedHryfora in its sole discretion. In
general, a refund will be processed within 30 days receipt of the return package, and
will be applied to the credit card that was usedumhase the TicTalk. Please note that
no refunds will be given for any airtime minuteattmay have been purchased for use
with the TicTalk.

TicTalk PhoneLimited Warranty

The TicTalk phone is covered by a One-Year Limiféarranty as set forth in the Parent
Guide included in the TicTalk package when soldcofyy of the Parent Guide (in Adobe
PDF format) may be viewed or downloaded from theaégage of this website.

TicTalk Phone License Agreement

Use of the TicTalk phone is subject to a Licensee&gent as set forth in the Parent
Guide included in the TicTalk package when soldcofyy of the Parent Guide (in Adobe

PDF format) may be viewed or downloaded from theaégage of this website.

TicTalk Prepaid Wireless Service



Use of the TicTalk prepaid wireless service is sabjo certain terms and conditions as
set forth here and in other program materialsuiticlg but not limited to the TicTalk
Brochure. A copy of the TicTalk Brochure (in AdoBBF format) may be viewed or
downloaded from the home page of this website.

Prepaid airtime minutes are valid for use withTiheTalk phone only. Airtime usage is
billed in full minute increments. Rates listedatest program materials apply. Directory
assistance and off network roaming calls will inaaradditional charge. There is no
charge for emergency calls (911) or, where avalatdlls to customer service (611).
Many government entities impose recurring taxesathdr fees that are debited from
your account as required by law. Airtime minutepiee 90 days from activation.
Account balance is forfeited at the expiration datkess additional minutes are
purchased within 30 days. If your account hasra kealance for 30 consecutive days
after the expiration date, your account will berterated and a new activation is required.
Purchase price of minutes is not refundable or axghable.

Wireless coverage may vary from location to loaat@nd any indication (on this website
or in any coverage map) that coverage is availabjeur area does not guarantee
service. Service within any coverage area, incdgdhe ability to make, receive and
maintain calls, may be affected by a variety otdes including but not limited to terrain,
weather, buildings, other structures, foliage, mekntraffic volume, network equipment
outages, signal strength and the condition of easteequipment. Coverage areas may
be reduced, expanded or otherwise changed fromtarime and without notice.

TicTalk Website Privacy Policy

A link to our privacy policy for this website isgurided at the bottom of most or all pages
on this website.

Linksto Other Websites

This website may contain links to other websitelsaperated by Enfora. Although
Enfora aims to ensure that such websites are coraptary with this website and do not
contain any offensive material, Enfora makes noesgntation or warranty with respect
to the content of such websites.

Trademarksand Copyrights

“Enfora,” the Enfora logo, “TicTalk” and the TicTkalogo are trademarks or registered
trademarks of Enfora, L.P. “LeapFrog” and the Lleayg logo are trademarks or
registered trademarks of LeapFrog Enterprises, &mal are used with permission.

Enfora owns the domain names for various webs#ledad to the TicTalk phone,
including but not limited to www.tictalk.com, wwwytictalk.com, and
www.myfirstcellphone.com.



The copyrights in all text, pictures, images, graphaudio, video and other content on
this website are owned by Enfora or its licensassapplicable. No copying, display,
publication or distribution of any such contenpesmitted without the prior written
authorization of Enfora. All rights reserved.

Changesto Termsand Conditions

From time to time, Enfora may change one or morthede terms and conditions, or add
other terms and conditions, in response to itsn@ssi needs or changing business
circumstances. Such changes will be effectivef éisectime and date on which they are
posted to this website.



