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Security Settings for TicTalk USB Installation

In order to successfully transfer any settings, phone numbers, appointments,
photos, etc. to your TicTalk from the http://www.mytictalk.com website via the
USB cable, the following security settings need to be changed in Internet
Explorer.

Please follow these steps to change the settings:

1. Open Internet Explorer.
2. Click on Tools.
3. Click on Internet Options. You will see the following screen:

-

Internet Options

Gene ||Secur'rhriuac'_.' Cortent || Connections | Programs || Advanced

Home p
% You can change which page to use for your home page.

Address: http: {fwww.Snews, com/

[ s Cument ] [ Ize Default H Iz Blank

Temparary Intemet files

< Pages you view on the Intemet are stored in a special folder
@ ¥ for quick viewing later.

[Delete Cu:u:uki_es...] [ Celete Files... ] [ Settings...

History

The History folder cortaing links to pages you've visited, for
quick access to recently viewed pages.

Clays to keep pages in histony: 20 534 Clear Histony

[ Colors... ] [ Fonts... ] [ Languages... ] [Fu:u:gssil:uil'rt'_.r...]

[ OK H Cancel ]




enfora

4. Click on the Security tab. You will see the following screen:

- =,

Internet Options m

General | Securty | Privacy || Content || Connections || Programs || quanl:edl

Select 3 VWeb content zone to speu:rfy its securty settings.

@‘900

Local intranet\, Trusted sites Festricted
sites

Intemet

This zone contains all Web sites you o
havent placed in other zones

Security level for this zone

Custom
Custom settings.
- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level.

[ Custom Level... ] [ Default Level ]

[ QK ][ Cancel ] Apphy

5. Click on the Trusted Sites icon. You will see the following screen:
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rTrusted sites E]ﬂ

o You can add and remove Web sites from this zone. All Web sites

in this zone will use the zone's security settings.

add this Web site to the zone:

YWeb sites;

[ ]Require zerver verification (https:) for all sites in this zone:

[ Ok, l [ Cancel

Make sure the box marked “Require Server verification (https) for all sites
in this zone” is NOT checked.
In the field marked “Add this Web site to the zone” enter

www.mvtictalk.com.
Click the Add button.
The screen will now look like this:

rTrusted sites -

o ‘fou can add and remove Web sites from this zone. All Web sites

in this zone will use the zone's security settings.

Add this Web site to the zone:

Web sites;
wwwe, mytictalk.com fr s

[ ]Require server verification {https:) for all sites in this zone

[ Ok l [ Cancel
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10.Click the OK button until you close all configuration boxes.

MyTicTalk uses an authenticated ActiveX object to communicate with your
phone. You will need to instruct your browser to download and use ActiveX
objects. You do this by completing the following steps. (By default, Internet
Explorer allows downloading of authenticated ActiveX objects, but you should
check the settings to insure the proper operation of MyTicTalk with your
browser.)

1. Open Internet Explorer.
2. Click on Tools.
3. Click on Internet Options. You will see the following screen:

Internet Options _\

Gene ||Secur'rt'_.'}riuac'_.' Cortent || Connections | Programs || Advanced

-~

Home page
% You can change which page to use for your home page.

Address: http: {fwww.Snews, com/

[ s Cument ] [ Ize Default H Iz Blank

Temparary Intemet files

< Pages you view on the Intemet are stored in a special folder
@ ¥ for quick viewing later.

[Delete Cu:u:uki_es...] [ Celete Files... ] [ Settings...

History

The History folder cortaing links to pages you've visited, for
quick access to recently viewed pages.

Clays to keep pages in histony: 20 Eit Clear Histony

[ Colors... ] [ Fonts... ] [ Languages... ] [Fu:u:gssil:uil'rt'_.r...]

[ OK H Cancel ]
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4. Click on the Security tab. You will see the following screen:

Internet Options W

| General | Securty | Privacy || Content || Connections || Programs || Advanced |

Select @ Web content zone to specify its security settings.

® 9 0o

Local intranet  Trusted sites Restricted
sites

Intemet

This zone cortaing all Web sites you
havent placed in other zones

[*5]
(a1}
&

Security |evel faor this zone

Custom

Custom settings.
- To change the settings., click Custom Level.
- To use the recommended settings, click Default Level.

[ Custom Lewvel...

e

Defaut Level |

| ok || cance || 2eon
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5. Click on the Custom Level button. You will see the following screen:

o by !
Security Settings K<
Settings:
&J’EI’ Framework-reliant components | ﬁ
% Run compaonents not signed with Authenticode
Disable
Enable
Prompt
% Run components signed with Authenticode
Disable
Enable
Prompt
@ ActiveX controls and plug-ins
@ Automatic prompting for ActiveX controls
8 Disable
e (]
[il 1 ] [i]

Reset custom settings

Reset to: |I'~'1eu:|ium kl [ Reset ]

[ oK ][ Cancel ]
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6. You will need to scroll through the list of settings and look for all settings
with “ActiveX” in the title. For each of these settings, click on the “Enable”
radio button, as shown in the following screen:

r -\
Security Settings
Settings:
Administrator approved H
Disable
Enahle o

@ Download signed ActiveX controls

Disable
Enahle
Prompt

@ Download unsigned ActiveX controls

Disable
- Enable
Prompt

@ Initialize and script ActiveX controls not marked as safe

L Deape
(<] I | [#]
Reset custom settings
Reset to: |r~'1eu:|ium kl [ Reset ]
[ Ok l [ Cancel ]

7. Once you have modified all ActiveX settings, click on OK.

The TicTalk USB Configuration Page will now display properly.



