
TicTalk USB Driver Installation

Please follow these steps to install the USB drivers for the Enfora ® TicTalk.

Note:  The following procedures and screen shots are specific to the 
Windows XP Operating System.  The procedure to install the drivers on 
other Windows Operating Systems will be similar, but the screen shots 
may not be exactly the same.

First, you will need to download the TicTalk USB drivers from the 
http://www.mytictalk.com website.

1. Open Internet Explorer.
2. Navigate to http://www.mytictalk.com 
3. Log into http://www.mytictalk.com using your TicTalk user id and 

password.  You will see the following screen:

4. Under the Photos heading, click on the Get USB Drivers link.  You will 
see the following screen:

http://www.mytictalk.com/
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5. Click on Run.  You will see the following screen:

6. This screen is prompting the download of a file that was created by 
Enfora.  It is safe to download this file.  Click on Run to continue.  You will 
see the following screen:



7. Click Next to continue.  You will see the following screen:

8. Click on Install.  You will see the following screen:



9. When the installation is complete, you will see the following screen:



7. Make sure the box marked Run TicTalk USB Comport Drivers 1.1 is 
checked.  

8. Click on Finish.

9. You will see the following screen:



10. Click on Close.

11.Connect your TicTalk to the USB port on your computer.  You will see four 
dialog “balloons,” discovering the TicTalk and the Enfora USB information.

The final balloon will state that your TicTalk is ready to be used.

Congratulations!  You have successfully installed the Enfora TicTalk USB drivers.


