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TicTalk USB Driver Installation

Please follow these steps to install the USB drivers for the Enfora ® TicTalk.

Note: The following procedures and screen shots are specific to the
Windows XP Operating System. The procedure to install the drivers on
other Windows Operating Systems will be similar, but the screen shots
may not be exactly the same.

First, you will need to download the TicTalk USB drivers from the
http://www.mytictalk.com website.

1. Open Internet Explorer.

2. Navigate to http://www.mytictalk.com

3. Log into http://www.mytictalk.com using your TicTalk user id and
password. You will see the following screen:
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4. Under the Photos heading, click on the Get USB Drivers link. You will
see the following screen:
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File Download - Security Warning

Do you want to run or save this file?

Mame: LUSBSetup.exe
Type: Application, 272 KB
From: wwew.mytictalk.com

Bun ][) Save ]| Cancel

paotentially ham your computer. f you do not trust the source, do not

@ While files from the Intemet can be useful, this file type can
run or save this software. What's the rsk?

5. Click on Run. You will see the following screen:

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: USBSetup.exe

Publisher: Unknown Publisher

should only run software fram publishers you trust, How can I decide what
software to run?

@ This file does not have a valid digital signature that verifies its publisher. You

6. This screen is prompting the download of a file that was created by
Enfora. It is safe to download this file. Click on Run to continue. You will
see the following screen:
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[ TicTallk USB Comport Drivers 1.1 Setup g|§|g|

Welcome to the TicTalk USB
Comport Drivers 1.1 Setup Wizard

This wizard will quide wou through the installation of TicTalk
USE Comport Drivers 1,1,

It is recommended that vou close all other applications
before skarting Setup, This will make it possible o update
relevant system files without having bo rebook your
computer,

Click Mexk to continue.,

[ Mest> | [ Cancel

7. Click Next to continue. You will see the following screen:

| % TicTalk USB Comport Drivers 1.1 Setup |E|E|
Choose Install Location 'IE
Choose the folder in which toinskall TicTalk USE Comport Drivers 1,1, I

Setup will install TicTalk USE Comport Drivers 1,1 in the Following Folder, Toinstall in a
different Folder, click Browse and select another Folder. Click Install ko start the installation.

Destination Folder

_:\Program FilesiEnforal TicTalk LISE Drivers

Space reguired: 412 .0KB
Space available: 26,766

< Back ” Install l [ Cancel

8. Click on Install. You will see the following screen:



% TicTalk USB Comport Drivers 1.1 Setup

Inztalling .E
Flease wait while TicTalk USE Compart Drivers 1.1 is being installed. I

Create shortouk: ChDocuments and Settings)doneill Start MenutProgramsiEnforal TicT alk USE

Extract: slabver,wed, ., 100% s
Extract: slabwecd.inf. .. 100% 0
Extract: slabwh9s,sys,,, 100%

Extract: slabwhnt.sws,., 100%

Extract: tickalk.ico,,, 100%

Extract: TicTalun.exe... 100%

Extract: TicTalun.uzk... 100%

Extract: TicTalun,uds. ., 100%:

Extract: TicTalunzk.exe... 100%

Create Folder: CriDocuments and SettingsdoneiliSkart MenuiProgramsiEnfora

Create Folder: CDocuments and SettingsidoneiliStart Menu\ProgramsiEnforal TicTal., ..
Create shorkout: CHDocuments and Settingstdoneill Start MenuPrograms\Enforal Tic... 3

9. When the installation is complete, you will see the following screen:
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| TicTall USB Comport Drivers 1.1 Setup @|§|E

Completing the TicTalk USB
Comport Drivers 1.1 Setup Wizard

TicTalk USE Compoart: Drivers 1.1 has been installed on your
computer,

Click. Finish ko close this wizard,

[»]run TicTalk USE Comport Drivers 1.1

[ Einish ] [ Cancel ]

7. Make sure the box marked Run TicTalk USB Comport Drivers 1.1 is
checked.

8. Click on Finish.

9. You will see the following screen:



|4 Instructions

Inztallation Complete .E
Setup was completed successfully, I

'E If the Hardware Installation dialog tells wou the driver has not passed Windows Logo
I testing: Click <Continue Anyway =

After installing the driver, plug vour TicTalk phone into the USE cable,
Windows will detect new hardware 2 (TWO) times,

Each time the Found Mew Hardware Wizard runs, select the Faollowing options;
Click by "Moo, not this tme", then dick, <MNextz, Click <Mext>, Click <Finish =

you will alsa need to close all open Internet Explorer windows For all the changes to
take effect.

10. Click on Close.

11.Connect your TicTalk to the USB port on your computer. You will see four
dialog “balloons,” discovering the TicTalk and the Enfora USB information.

1) Found New Hardware *
TicTalk USE

- Conkrol Panel

jr) Found MNew Hardware

Your new hardware is installed and ready to use,

Phokalmp. ..

Congratulations! You have successfully installed the Enfora TicTalk USB drivers.



